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Partnering for Flow Control

1. Sagiv is a leading designer and manufacturer of ball and special valves, fittings and OEM
products. The products are targeting the Residential new buildings as well as construction,
and Agriculture needs, for water, gas and HVAC applications.

Sagiv's main manufacturing technologies are hot forging and advanced machining.

2. Sagiv stands behind its products and their quality.

3. Sagiv implements the 1ISO9001:2015 quality management system.
Sagiv's products comply with Israeli standards SIl 1144, 1607, 5463, and relevant
international standards.

4. Sagiv views its products quality and customers' satisfaction a crucial part in its strategy.
The quality of products is essential for its competitiveness. Sagiv is committed to undergo
strategic planning as part of its management culture.

5. Sagiv views its customers as partners. The company's policy is to supply its customers with
high quality products and service. Sagiv will ceaselessly try to keep in constant contact with
its customers to improve engineering designs, quality and price for their benefit.

5. Sagiv's management is committed to lead the company and the quality management
system by setting measurable goals that will be audited periodically. Furthermore, the
company is committed to manage a risk based thinking in order to reduce failures and
inconsistencies.

7. Sagiv sees a great importance in the qualification of the employees and the development
of their relevant skills and will strive to advance them. The company will work towards a
respectful organization culture for the employees' welfare.

8. Sagiv is committed to the safety of the environment and joint efforts with the community.

9. Sagiv is committed to the safety and health of its employees.

10. This policy will be brought to the attention and the awareness of all company
employees.

11. Sagiv's management and employees are jointly responsible for the full implementation
of this policy. 7
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